
	

	

 
Letter of endorsement 
 
 
Thursday, June 10, 2016 
 
 
Re: Fiona Smith, creative director 
 
To whom it may concern, 
 
I am more than happy to recommend the very talented creative director, 
Fiona Smith.  
 
I have engaged Fiona to work on major projects over a six-year period on 
contracts with a combined value of more than $600,000. 
 
As the Director of Corporate Communications and Marketing for the four-year 
old, $224 million Melbourne Brain Centre, I have relied on Fiona’s many 
capabilities to bring brilliant ideas to reality.  
 
From annual reports and magazines to sculptural displays and major signage, 
Fiona has delivered on time, on budget and with creative integrity.  
 
Fiona drove the design solution for a major donor-recognition project in the 
massive foyer of the new Brain Centre’s distinctive and award-winning home.  
The building is a powerful piece of architecture that required a bold but 
sympathetic response to my brief. I sought several design solutions for a 
range of displays. Each needed to stand alone but also to work as a whole. 
They included: 

• visual recognition of nine renowned neuroscientists 
• a way to acknowledge a growing list of major donors  
• a dynamic and captivating sculptural display to describe the neuroscience 

being done within the facility 
• acknowledgement of present and past Board members 
• a display case of artefacts and information on the history of brain imaging 
• the display of historical portraits that would somehow be manipulated to fit, 

coherently, in the new building. 



	

	

Significantly, I asked for a compelling yet restful solution in a very demanding 
architectural environment. Fiona drove her team to come up with cost-
effective and creative ideas that would complement and not compete with the 
architecture. I provided an abstract brief and, as always happens with Fiona, I 
was offered a series of ideas that far surpassed my expectations.   
 
Each major project was delivered as promised and each ended up looking 
better and communicating more clearly than I had anticipated.  As well, Fiona 
would make suggestions on how I could build on the displays in the future, 
anticipating emerging challenges and building-in capacity.   
 
A few years since completing this particular project, I regularly watch as 
international visitors request to be photographed in-front of a particularly 
beautiful light display that is renowned on this huge university campus. I 
asked Fiona to come up with an iconic design, and she did. 
 
As a person, Fiona is warm, supportive, insightful and wildly creative. She is so 
calm and conscientious that I have never doubted she would make a deadline 
or deliver as promised. She is light hearted and a gifted, deep thinker.  
 
I’m not sure how we will cope without her wonderful contribution as a leader 
of the Blueboat design team.  I look forward to watching Fiona’s career 
blossom as she casts her sights beyond Melbourne; a scenario which I guess 
was always destined to occur given her talent. 
 
I would be happy to offer further endorsement if required. 
 
 
 
Amanda Place, Ms 
Director, Corporate Communications and Marketing 
Melbourne Brain Centre 
30 Royal Parade, 
Parkville, VIC 3052. 
+61 411 204 526 
 
	
	


